FAR WEST NSW PALLIATIVE APPROACH FRAMEWORK

Recommended Online Learning Modules

‘ NSW HEALTH HEALTH EDUCATION & TRAINNG INSTITUTE (HETI) MY HEALTH LEARNING ONLINE LEARNING MODULES

COURSE: AUDIENCE: COURSE OBJECTIVES:
Rural Generalist Nurse Program: Palliative Care Mandatory: e Applytheprinciples of therapeutic communication ina palliative care
Course Code: 110913382 e AlIRNs setting

Duration: 30 Minutes

e EEN Palliative Approach Coordinators
Recommended:
e EENsandENs

Recognise anddocument the palliative care phase changes of a patient
with a life-limitingillness

Identify treatment options that focus on the quality of life of a palliative
carepatient,inaruralandremotesetting

Rural Generalist Nurse Program: Aged Care
CourseCode: 110914112
Duration: 30 Minutes

Recommended:

e RNs

e EEN Palliative Approach Coordinators
e EENsandENs

Usea person-centred holisticapproach to comprehensive assessment,
which will maximise the health of the ol der person

Person Centred Care
CourseCode: 43392513
Duration: 30 Minutes

Learning Path:
Supporting Health Professionals in Advance Care Planning

Recommended:
e Medical Staff
e RNs

EEN Palliative Approach Coordinators
EENs and ENs

Involve patients, families andcarersin sharing information and decision
making about their care

Draw learning from patients and carer’s experience

Provide carethatreflects the patient’s preferences and values
Involvethe patientand others to ensure continuity of care

Promote dignity and respect for the patient

Effective Workplace Conversations
CourseCode: 39832364
Duration: 30 Minutes

Learning Path:
Supporting Health Professionals in Advance Care Planning

Recommended:
e Medical Staff
e RNs

EEN Palliative Approach Coordinators
EENs and ENs

Understand thevalue and purpose of effective workplace conversations
Better identify when and where to have effective workplace
conversations

Be more prepared in undertaking effective workplace conversations
Apply a range of communication skills that support effective outcomes
and bring about positive change inthe workplace

End of Life Supportive Care
CourseCode: 69280181
Duration: 30 Minutes

Learning Path:
Supporting Health Professionals in Advance Care Planning

Mandatory:
e Medical Staff
e AlIRNs

e EEN Palliative Approach Coordinators
Recommended:
e EENsandENs

Ensurethatcare of the dying person is managed with dignity and comfort
andthattheir family and carers are supported

Address therequirements related to caring for a personduring theirlast
days of lifeincluding care plans, referrals, culture, religion, spirituality and
organandtissuedonation

Identify and access support systems andservices foryourself, other staff,
relatives, carers and patients affected by a death

Introduction to Advance Care Planning
CourseCode: 39997722
Duration: 30 Minutes

Learning Path:
Supporting Health Professionals in Advance Care Planning

Mandatory:
e Medical Staff
e AlIRNs

e EEN Palliative Approach Coordinators
Recommended:
e EENsandENs

Definingkey terms usedin advance care planning

Describing why advance care planningis important

Identifying the goals of the NSW Health Strategic Plan for Advance Care
Planning for Quality Careat End of Life

Discussingthe process foradvance care planning

Locatingresources availableto assistin advance care planning




Breaking Bad News
Course Code:39962615

Duration: 20 Minutes

Learning Path:
Supporting Health Professionals in Advance Care Planning

Mandatory:
e Medical Staff
e AlIRNs

e EEN Palliative Approach Coordinators
Recommended:
e EENsandENs

Recognise people's perceptionabout whatis bad news can differ when
communicating with patient and/ortheirfamilies /carers

Implement strategies when delivering bad news that assist the patients
and/or theirfamilies/carers understanding and adjustment.

SHAPE End of Life Conversations
Course Code: 88619342
Duration: Halfdayfaceto face workshop

Learning Path:
Supporting Health Professionals in Advance Care Planning

Mandatory:
e  Medical Staff
e AlIRNs

e EEN Palliative Approach Coordinators
Recommended:
e EENsandENs

To identifythe benefits and opportunities to timelyinitiation of end of life
conversations for patients, family carers and the health system

To recognise barriers, challenges and cultural aspects of initiating
conversations about deteriorating prognosis and end of lifeissues

To applytherelevantethical, legal and professionalframeworks that
guideworkin thisarea

To demonstrate knowledge, skills and confidence in having these
conversations with patients, families and carers in a range of clinical

PCOC (Palliative Care Outcomes Collaboration) Essentials
Course Code: 192903942
Duration: 3545 Minutes

Recommended:
e Medical Staff
e AllRNs

e EEN Palliative Approach Coordinators

Clinician stream:

To learn how to assess a palliative care patient using the five PCOC

assessmenttools, including:

- tousetheassessmenttools correctlyandconsistently:

- tousethetools atappropriate timeintervals

- toaskquestionsintheright waywhen usingthetoolsto obtainthe
assessmentscores

- totakeappropriateactionbased on scoresto plan the patient’sand
the family/carer’s care

- to communicate patient andfamily/carer needs throughout the
patientjourney using the PCOC assessment tools

- tousethetools attriage, on admission, dailyor at contact, at
handover, and when documenting, escalatingandreferring.

Manager stream:

To learn how to implement, embed and sustain PCOCintoroutine

practice, including:

- torecognisethevalueof PCOCandhowitis used within a continuous
quality improvement framework

- to engageleaders, managers andcliniciansinthe PCOC program

- to develop a plan for implementing, embedding and sustaining PCOC
into routine practice

- toincorporatethe PCOCassessmentandoutcomes frameworkinto
standardpolicies, procedures and processes

- to checkenabling factorsarein place every sixmonths

Verification of Death
Course Code: 98564783
Duration: 30 mins

Mandatory:

e Medical Staff

e AlIRNs

Recommended:

e EEN Palliative Approach Coordinators

Describetheoverall process forverifying death

Identify the circumstances when verification of death canbe undertaken
Recognise cases that need to bereported to the Coroner

Verify death using a standard clinical assessment

Complete appropriate documentationto verifyor reporta death




Managing Death and Death Certification
CourseCode: 42346789

Duration: 30 Minutes

Mandatory: e Understand theoverall process to followin a hospital after a death occurs
e  Medical Staff e Knowthetimeframes, roles and responsibiliti es for eachstep of the
Recommended: process

e RNs e Knowwhenitis possibletoissuea Medical Certificate of Cause of Death

e EEN Palliative Approach Coordinators Know what steps to follow when a Medical Certificate of Cause of Death
cannotbeissued
e Knowhowto completea Medical Certificate of Cause of Death accurately

and avoid common mistakes

PALLIATIVE CARE EDUCATION & TRAINNG COLLABORATION - www .palliativecareeducation.com.au
e The Palliative Care Educationand Training Collaboration is run by the Queensland University of Technology (QUT), funded by Australian Government Department of Health (DoH), to

undertake the national coordination of palliative care education programmes, including the Program of Experiencein the Palliative Approach (PEPA), the Palliative Care Curriculum

for Undergraduates (PCC4U), and End of Life Law for Clinicians (ELLC) program.

TRAINNG:

OVERVIEW:

Program of Experience in the Palliative Approach (PEPA)
www.pepaeducation.com
(seebelow for more details)

Aims to enhancethe capacity of health professionals to deliver a palliative care approach through their participationin
either clinical placements in specialist palliative care services or interactive workshops.

PEPAonline modules are designed to prepare for and maximise learning during placements and to promote transfer of
learningintothe workplace.

Palliative Care Curriculum for Undergraduates (PCC4U)
www.pccdu.org
(seebelow for more details)

Aims to encourage theintegration of palliative care training within all health undergraduate (nursing, medicalandallied
health) andrelevant post-graduate curricula and furtherimprove the skill and confidence of the generalist workforce to
work with people with palliative care needs.

PCC4U online modules provide educationto health care students and develop capacity inthe health care workforce,
providing carefor people withlife-limiting conditions.

End of Life Law for Clinicians (ELLC)
www.palliativecareeducation.com.au

Atraining programfor clinicians and medical students about the law relating to end of life decision-making to address the
significantlegal knowledge gaps existamongst doctors involvedin these d ecisions.

ELLC online modules aimto improve clinicians’ and students’ | egal knowledge to enhance theirclinical practiceand
deliveryof quality palliative and end-of-life care.

PROGRAM OF EXPERIENCE IN THE PALLIATIVE APPROACH (PEPA)—-www.pepaeducation.com

TRAINNG:

OVERVIEW:

PEPA GP Online Learning Modules

Freeonlinelearning resourceis available to support knowledge andskills of GPs practice for Palliative Care Delivery
Six learning modules, including: Principles of Palliative Care, Communicating with people withlife-limitingillnesses,
Advance Care Planning, Assessingand Managing Symptoms, Assessing and Managing Pain, and Awareness of Sel f-Care
Moreinformationfrom PEPA National Manager: pepa @qut.edu.au

PEPA GP Evening Workshops

2 hour faceto face evening workshops for GPs to come together with local Palliative Care experts to discuss case studies
to supportlearningfrom online modules
Workshopregistration: https://pepaeducation.com/upcomingworkshops-and-registration/




PALLIATIVE CARE CURRICULUM FOR UNDERGRADUATES (PCC4U) Online Modules - www.pcc4u.org/

MODULE:

OVERVIEW:

OBIJECTIVES:

Coremodule1:
Principles of palliative care

Principles of palliative care will help
develop knowledge and skills needed to
provide qualitycare, across various health
caresettings, to people withlife-limiting
illnesses andtheirfamilies.

Develop an understanding of the social and personal experiences of people
with life-limiting ilinesses and their families

Analysetheimpact historical trends have on community perceptions about
death, dying and bereavementincontemporarysociety

Recognise how own values andbeliefs about deathand dying affect
responses andinteractions with people with life-limitingillnesses and their
families

Describethe core principles of palliative care

Coremodule 2:
Communicating with people with life-limiting ilinesses

Communicating with people with life-
limiting illnesses will help developskillsin
communicating with people withlife-
limiting illnesses andtheirfamilies.

Demonstrate the principles of effective communication when interacting
with people with life-limiting illnesses and their families

Identify sources of psychological, social and spiritual support for people
with life-limiting illnesses andtheirfamilies

Recognise how own values andbeliefs about deathand dying affect
personal responses and interactions with people with life-limitingillnesses
and their families

Coremodule3:
Palliative assessment and intervention

Palliative assessmentandinterventionwill
help develop the knowledge and skills
needed to identify the health needs of
peoplewith life-limitingillnesses, and help
develop understanding of principles for
managing common clinical problemsin
palliative care.

Describe the epidemiological and clinical features along theillness
trajectories of specificlife-limiting ilinesses

Explainthe principles for assessing common symptoms and health
problems associated with life-limitingillnesses

Explainthe principles for management of common symptoms and health
problems associated with life-limiting illnesses

Coremodule4:
Optimising function in palliative care

Optimising functionin palliative care will
help develop understanding of how to
provide support for people with life-
limiting illnesses andtheirfamilies, in
particular, focusingon issues of loss,
establishing goalsof care, and
understanding the effect of caregiving.

Recognisethedifferent responses and emotions of people living with life-
limiting illnesses andtheirfamilies

Discuss strategies for facilitatingcollaborative decision-making on care
goals with people with life-limiting illnesses and their families

Identify interventions that will optimise physical, psychological and social
functionfor people withlife-limiting illnesses and their families

Analyse the effect of caregiving on the family networks of people wi th life-
limitingillnesses

Recognise how own values andbeliefs about deathand dying affect
responses andinteractions with people with lifedimiting illnesses and their
families

Focus module1:
Multidisciplinary care

A multidisciplinary approach in palliative
carewill helpdevelop the skillsneeded to
work effectivelywithin the context of a
multidisciplinary team when providing care
to people with life-limitingillnesses and
their families.

Discuss the key principles and components of an effective multidisciplinary
approach inresponding to the needs of individuals with life-limiting
illnesses

Identify therole of the multidisciplinaryteamin caring for people withlife-
limiting illnesses andtheirfamilies

Analysethevarious care contexts and the roles of the multidisciplinary
teamin caringfor people with life-limiting illnesses




Focus module 2: Caring for Aboriginal people with life- e Identifythe practice principles of caring for Aboriginal people with life-
Caring for Aboriginal people with life-limiting limiting conditions will helpdevel op the limitingillnesses

conditions knowledge andskills needed to provide
quality care, across various healthcare
settings, to Aboriginal people withlife-
limiting illnesses andtheirfamilies.

Focus module 3: Caringfor children withlife-limiting e Discussthekey principles associated with caring for childrenwith life-
Caring for children with life-limiting conditions conditions will helpdevel op the knowledge limiting conditions and theirfamilies
and skills needed to provide care, across e Describethe process of assessmentand management of children witha
various health care settings, to children life-limitingillness and their families, through an interdisciplinaryapproach
with life-limiting conditions and their to care
families. o Identify strategies to facilitate coordination of care for children with a life-
limiting condition, their families andtheir communities
Focus module4: Culture-centred care of people with life- e Understand theroleof culturein contributing to individual’s experiences of
Culture-centred care of people withlife-limiting limiting conditions will providean living with a life-limitingcondition
conditions opportunity to develop knowledge and e Apply principles of culturally centred care when caring for people with life-
skills associated with providingculturally limiting conditions.

appropriate carefor people with life-
limiting conditions.

END OF LIFE ESSENTIAL EDUCATION FOR ACUTE HOSPITAL Online Education Modules - www.endoflifeessentials.com.au/tabid/5264/Default.aspx

MODULE: OVERVIEW:

Module 1: Dying, A Normal Part of Life e Learnabouttheopportunities and challengesinmanaging end-of-life carein acute care hospitals

e Learnabouttheimportance of conversations

e Learnaboutrecognising the patterns of common illnesses and why this matters in end-of-life care

o Reflectand identify own skillsin end-of-life care and how to improve them

Module 2: Patient-centred communication and shared Learn more about own strengths and learning points inhaving end-of-life conversations with patients, including

decision-making identificationareas of communicationon whichto developandgrow.

e Watch, learnand then practice how to increase the effectiveness of your communication acrossa wide range of common
end-of-life scenarios

Module 3: Recognising the End of Life e Learnaboutuseoftoolsand triggersto recognise the end of life

Learn abouttellingthe truth with kindness, understanding uncertainties of prognostication, and realising the

opportunities of end-of-life conversations

Module4: Planning End-of-Life Care - Goals of Care e Learnabouttheimportance of goals of carein acute care hospitals

e Learnabouttheimportance of negotiating goals of care with patients & families, and why this matters in end-of-life care

e Manage conflictor emotions are commonin end-of-life conversations

Module 5: Teams and Continuity for the Patient e Learnaboutopportunitiesinmanaging end-of-life care in acute care hospitals
e Learnabouttheimportance of teamin strengthening end-of-life care
Module6: RespondingtoConcerns e Learnabouthowtorespondwhen patientcare isn’t progressing as expected

See CARESEARCH EDUCATION for an up to date list of educational and learning options to assist the health workers to provide care to people who are dying

https://www.caresearch.com.au/caresearch/tabid/3876/Default.aspx




