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What are Electronic Prescriptions? 

Electronic Prescriptions are a way of administering 
medication prescriptions without a traditional paper 
script. An Electronic Prescription is the creation and 
transmission of a legal prescription in an electronic 
form.

The first type of Electronic Prescription is the token 
system option, which is similar to the traditional 
prescription system. The prescriber issues a script as 
normal, but instead of printing the script the practice 
software will send a QR code to the patient’s mobile 
phone via SMS or via email. These tokens can also be 
managed via some prescription tracking apps, 
including the My Health Gov App (My Health Record 
mobile app). The patient then presents this at the 
pharmacy, where it is scanned and enters the 
pharmacy dispensing software and is dispensed. 

The second system for providing Electronic 
Prescriptions is the Active Script List (also known as 
MyScript List or MySL), through which provides 
patients with the option to manage multiple 
electronic prescription tokens in a consolidated list. 

Why do Electronic Prescriptions matter?

Electronic Prescriptions have many benefits to 
prescribers, dispensers and consumers which can 
improve the process of engaging with prescription 
medications. Electronic Prescriptions are an 
alternative option to paper scripts, removing the risk 
of the patient losing the script, and speeding up the 
workflow process of dispensing for pharmacies. 
Electronic Prescriptions can also be beneficial to any 
prescriber utilising telehealth services for their 
patients, as they reduce the administrative burden of 
dealing with paper scripts through a telehealth 
appointment. Unlike image-based telehealth 
prescriptions, Electronic Prescriptions can be used 
for scheduled drugs. With the introduction of the 
software updates required to meet the new Active 
Ingredient Prescribing legislation, all practice 
software should now be enabled for Electronic 
Prescribing. 

Electronic Prescribing and The Active Script List

Did you know?

Electronic Prescribing is 
different to Electronic Transfer 
of Prescriptions (ETP).

 
An ETP refer to the electronic 
transmission of prescription 
details using paper as the legal 
prescription. 
 
Both use an intermediary 
Prescription Exchange Service 
(PES) - eRx to transfer data 
from prescribing software to 
dispensing software.
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Electronic Prescribing and the Active Script List
How do Electronic Prescriptions benefit me and my 
practice? 

Electronic Prescribing can offer many benefits to both the 
patient and prescriber:

•	 Eliminates risk of lost scripts and needing to rewrite 
misplaced paper scripts.

•	 Decreased risk of medication errors.

•	 Easier script writing for telehealth appointments.

•	 Can be used for all medications, including scheduled drugs, 
except for specific special authority drugs. Greater choice 
for patients to manage their scripts.

•	 No longer need to print and sign scripts – they are 
electronically signed with prescribers HPI-I.

The Active Script List (ASL)

•	 As of 2025, only pharmacy software is capable of assisting 
patients to register for an ASL. This step is done only once.

•	 Certain GP software is capable of accessing a patients’ ASL, but 
only if it’s been registered and activated. GPs can ‘request 
consent’ through their software to view a patients’ ASL.

•	 ASL registration and activation is perfect for patients with 
managing multple medications or travelling out of area. 

•	 With an ASL, patients don’t need to manage many paper, SMS 
or email tokens. They can simply give consent (24 hour only or 
ongoing) to any pharmacy in Australia to dispense current 
medication without an ePrescription token.

•	 Scripts issued using paper prescriptions will still show in a 
patients’ ASL, however the patient will need to present the 
original paper script to the pharmacy for dispensing as it’s the 
legal prescription.
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Electronic Prescriptions Checklist for General Practice 

Connect to the Prescription Exchange Service - eRx

Ensure your practice has a Healthcare Provider Identifier – Organisation (HPI-O) 
and is connected to the HI Service, and ensure your practitioners have Healthcare 
Provider Identifiers (HPI-I). Healthcare Identifiers are managed through HPOS, ensure 
they are linked in your clinical software.   

Validate patients Individual Health Identifiers (IHI). Some clinical software will 
validate identifiers automatically, or you may need to look them up manually.   

Ensure patient’s/carer’s contact details are updated. e.g. mobile number/email 
address is correct to ensure Electronic Prescription is delivered to the correct person. 
Reception staff can do this in the waiting room before the their appointment.  

Ensure your clinical software vendor has provided the updated version which 
enables Electronic Prescribing. Due to the Active Ingredient Prescribing (AIP) 
legislation, all software vendors should have provided updates to software which ensure 
AIP is enabled. As part of this update, software vendors are also including compliance for 
Electronic Prescribing.   

Update your clinical software to enable Electronic Prescriptions. 

Educate staff on the use of Electronic Prescriptions. Online training modules are 
available through the Australian Digital Health Agency website, as well as advertising/
media assets for your practice. The WNSW PHN Digital Health Team can also assist you 
with any enquiries. Contact your software provider for specific information regarding the 
electronic prescriptions functionality available to you.

Cyber Security Resources

Australian Signals Directorate (ASC)

Essentail 8 Framework & Assessment

ADHA Cyber Security Training

My Health Record data breach 
notifications

https://www.erx.com.au/register/
https://www.cyber.gov.au/
https://www.cyber.gov.au/resources-business-and-government/essential-cybersecurity/essential-eight
https://www.digitalhealth.gov.au/healthcare-providers/training-and-support/cyber-security-training-and-support
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/data-breaches


GET IN TOUCH

Headquarters
First Floor, 187 Brisbane Street
PO Box 890
DUBBO NSW 2830

Phone 1300 699 167
Email digitalhealth.team@wnswphn.org.au

wnswphn.org.au
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